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February  7 

Plan  to  shop  around  for  operations  is 
torpedoed,  Feinmann,  Jane,  p213, 

February  21 

HAs  ill  prepared  to  make  life  and  death 
judgements.  Ham,  Chris  &  Buchanan, 

Robin,  p353,  March  21 
Making  the  most  of  its  members, 

Haywood,  Stuart,  p612.  May  16 
Excuse  my  ignorance  but  what  am  I 
doing  here?  Spungin,  Michael,  p765, 

June  20 

Naha  conference  reports,  Hyde,  Alison 
&  Halpern,  Stephen,  p790,  June  27 
Power,  politics  and  the  people.  Smith, 

Jef,  p9M,  August  1 

Subregional  Rawp— Hobson’s  choice, 

Bevan,  Gwyn  &  Brazier,  John,  pl064, 

August  29 

Selection  of  effective  democrats, 

Haywood,  Stuart,  pl067,  August  29 
How  will  HAs  foot  the  bill,  Davies, 

Peter,  pi  124,  September  12 
Keeping  the  district  family  happy, 

Nattrass,  Howard  &  Jarrold,  Ken  & 

Knowles,  David  &  Scaife,  Geoff  &  Spry, 
Chris,  pi  158,  September  19 
Taking  an  enterprising  approach, 

Davies,  Peter,  pl222,  October  3 
A  sting  in  the  administrative  tail, 

Halpern,  Stephen,  pl258,  October  10 
In  search  of  service  and  savings, 

Cunnington,  Terry,  pl508,  November  28 
The  job  creation  agents,  Sherman,  Jill, 
pi 534,  December  5 

HEALTH  CARE  ABOARD 

Italy:  Achieves  an  ambition,  McCarthy, 

Mark,  p553.  May  2 

(Italy)  Nothing  worth  emulating  here, 

Jones,  Kathleen,  p741,  June  13 
(Canada)  Having  the  will  to  succeed, 
Catchpole,  Peter  &  Long,  Martin,  p902, 

July  18 

(Third  World)  Off  to  join  the  foreign  legion, 
Harman,  Melissa,  pl036,  August  22 
(Spain)  Health  under  the  public  gaze, 

Hyde,  Alison,  pi  102,  September  5 
(Nicaragua)  Waging  war  on  the  poor, 
Towell,  David,  pl266,  October  10 
Pointing  to  world  priorities,  Hyde, 

Alison,  pl464,  November  21 

HEALTH  MANAGEMENT 
AWARDS 

Health  management  award  results,  p729, 
June  13 

Enterprise  and  imagination.  Maxwell, 
Robert,  p900,  July  18 

HEALTH  PROMOTION 

An  exercise  in  sponsorship,  Catford, 

John  &  Nutbeam,  Don,  p73,  January  17 
Health  care  for  the  over-fifties,  Lyne, 


Patricia  &  Phillipson,  Chris,  pl06, 

January  24 

Campaign  for  hearts  and  minds  in 
Wales,  Davies,  Peter,  p.?22,  March  14 
A  breath  of  fresh  air,  Nutbeam,  Don, 
p351,  March  21 

Helping  to  kick  the  habit,  Hodges, 

Catharine,  p378,  March  28 
The  ultimate  meaning  of  quality, 

Halpern,  Stephen,  p584.  May  9 
Manpower  for  dental  health,  Hodges, 

Dr  Hilary,  p676.  May  30 
Making  a  drama  over  drugs,  Farrar, 

Michael,  pl066,  August  29 
Coaxing  men  back  to  the  clinic, 

Pownall,  Mark,  pl54l,  December  5 

HEART  DISEASE 

Looking  to  consensus  to  solve  problems 
of  heart  surgery,  Jessop,  Julian,  pi 59, 
February  7 

The  chaos  behind  heart  surgery, 

Sherman,  Jill,  p380,  March  28 
Expansion  of  balloon  dilatation.  Caplin, 

Dr  John,  pl272,  October  10 

HOMELESS  AND  HEALTH 

A  new  year — but  little  cheer  for  the 
single  homeless,  Wootton,  Hilary, 
pi 564,  December  12 

HOSPICES 

A  better  deal  for  the  dying,  Jackman, 

Jane,  pi 502,  November  28. 

Hospices — facing  a  milestone,  Alleway, 
Lynn,  pi 559,  December  12 

HOSPITALS 

Standing  by  a  service  for  London’s 
emergencies,  Hicks,  Cherill,  p312, 

March  14 

Sinking  the  Dreadnought,  Davies,  Peter, 
p414,  April  7 

London  hospitals:  no  more  fat  to  trim? 
Davies,  Peter,  p608.  May  16. 

Creature  comfort  in  the  kitchen,  Lyall, 
Joanna,  pi  154,  September  19 
How  flexible  are  nucleus  hospitals, 

Kelly,  John,  pi 304,  October  17 
Geriatric  day  hospitals  on  trial, 

Donaldson,  Cam  &  Wright,  Ken  & 
Maynard,  Alan,  pi 332,  October  24 
A  few  of  their  favourite  things,  Drummond, 
Pauline,  pl476,  November  21 

HOSPITAL  AT  HOME 

A  radical  plan  for  patients  at  home, 

Clarke,  Freda,  p382,  March  28 

HOSPITAL  CHAPLAINS 

Treating  mind,  body  and  soul, 

Drummond,  Pauline,  pi 608,  December 
19/26. 

HOSPITAL  PHARMACY 

Speak  up — someone  might  hear, 

Blacow,  Norman  &  Ellis,  Shirley,  p671. 

May  30 

HUMOUR/SATIRE 

The  vanishing  legacy.  Anonymous, 
pi 599,  December  19/26 
The  General  Management  Handicap 
Chase,  pi 604,  December  19/26 
Guide  to  foolproof  management.  Busk, 
Nick,  pl615,  December  19/26. 

HYGIENE 

Creature  comfort  in  the  kitchen,  Lyall, 
Joanna,  pi  154,  September  19 
If  you  can’t  stand  the  dirt  .  .  .,  Davies, 
Peter,  pl362,  October  31 

INFORMATION  SYSTEMS 

Putting  the  home  computers  to  work, 
Symes,  David,  p70,  January  17 
Getting  KOrner  off  the  ground,  Davies, 
Peter,  pi 70,  February  7 


New  vistas  via  new  technology,  Nicholls, 

Bob,  pl86,  February  14 

Good  practices  and  bad  packages, 

Davies,  Peter,  p216,  February  21 
Get  up  and  get  on  with  it,  Fairey,  Mike, 
pS43,  May  2 

Harnessing  a  breakthrough  to  meet  the 
needs  of  healthcare,  Maguire,  David  & 
Mohan,  John,  pSSO,  May  9 
Reducing  the  paper  mountain,  Davies, 
Peter,  p66S,  May  30 
Computers  in  the  laboratory:  getting  it 
right,  Johnson,  Tony,  p874,  July  1 1 
Reliable  theory  seeks  good  home,  Caplan, 
Terry  &  Graham,  Jeffrey  & 

Grimley  Evans,  John,  pi 542,  December  5 
Information  technology  step  by  step, 
Catchpole,  Paul,  pl572,  Dwember  12 

INTERNATIONAL  HOSPITAL 
FEDERATION 

Hospital  management:  all  change. 

Merry,  Peter,  p932,  July  25. 

Building  with  living  in  mind.  Merry, 

Peter,  p933,  July  25 

INSTITUTE  OF  HEALTH 
SERVICES  MANAGEMENT 

Filling  in  the  Fissures  and  cracks, 

Jarrold,  Ken,  p%,  January  24 

New  name,  new  packdrill,  Akid,  Barry, 

p697,  June  6 

A  plain  case  for  a  good  cause,  Jarrold, 
Ken,  p898,  July  18 

JOINT  PLANNING 

The  impossible  takes  a  bit  longer. 

Smith,  Jef,  p864,  July  1 1 
Plodding  progress  in  joint  planning, 
Feinmann,  Jane,  pl290,  October  17 
Collaboration  or  cooperation?  Smith, 

Jef,  pi 370,  October  31 

Regions  start  to  crack  the  whip.  Smith, 

Jef,  pi 5 10,  November  28 

JOINT  CARE  (SEE  JOINT 
PLANNING) 

JOINT  CARE  AWARD 

Wider  horizons  for  the  1985  award, 
p518,  April  25 

Giving  the  carers  a  much  needed  break. 
South  Tees  Health  Authority,  p986, 
August  8 

Reaping  the  benefits  of  a  little 
spadework,  Tunbridge  Wells  Health 
Authority,  p%2,  August  I 
Hitting  back  on  the  bottle,  Paton,  Alex 
&  McGregor,  Ian,  pl043,  August  22 
Demystifying  ‘choice’,  Leeds  Social 
Services,  pi 074,  August  29 
Presenting  prevention  to  the  elderly, 
Cheltenham  and  District  Health 
Authority,  pi  104,  September  5 
Supporting  the  family,  Anderson,  Fiona, 
pl463,  November  21 

JOURNAL/NHS  STAFF 
SUGGESTION  SCHEME 

Harvesting  a  crop  of  bright  ideas, 
pi 224,  October  3 

LAW 

Calling  in  the  attorney,  Carson,  David, 
pl068,  August  29 

Employment  Law,  Morris,  Gill,  pi  172, 
September  19 

MANAGEMENT 

Putting  on  the  style,  Halpern,  Stephen, 
p94,  January  24 

Marketing  the  NHS,  Horsley,  Stephen, 
p226,  Feburary  21 

Why  women  fail  to  get  the  top  jobs, 
Burningham,  Sally,  p251,  February  28 
Slip-ups  over  complaints.  Walker,  Ernie, 
p256,  February  28 


Don’t  settle  down  just  yet  .  .  .  this  is  the 
age  of  change,  Beveridge,  Craig,  p3l6, 
March  14 

ProFits  and  losses  of  performance, 

Hyde,  Alison,  p309,  March  14 
Widening  management  cracks,  Hyde, 
Alison,  p345,  March  21 
Mismanaged  management  muddle, 
Alleway,  Lynn,  p376,  March  28 
King’s  Fund  checks  the  department, 
Halpern,  Stephen,  p376,  March  28 
A  potential  open  goal,  Halpern, 

Stephen,  p509,  April  25 

You  never  can  tell,  Hallas,  Jack,  p678. 

May  30 

Health  Management  Award  results, 
p729,  June  13 

Proper  appraisals  for  managers, 
Sherman,  Jill  &  Merry,  Peter,  p758, 

June  20 

The  apostle  takes  a  break,  Halpern, 
Stephen,  p977,  August  8 
A  dangerous  game  of  monopoly,  Hyde, 
Alison,  p978,  August  8 
Will  supplies  stay  on  the  shelf,  Hyde, 
Alison,  pl06l,  August  29 
Managers  should  ‘give  a  lead’,  Lyall, 
Joanna  &  Merry,  Peter,  pi  188, 
September  26 

Reflections  of  an  outsider,  Halpern, 
Stephen,  pl255,  October  10 
The  gospel  according  to  Johns  Hopkins, 
Halpern,  Stephen,  pi 392,  November  7 
NHS  managers— in  good  company, 
Lampard,  Julia  &  Locock,  Louise  & 
Sloman,  David 

MANAGEMENT  CONTRACTS 

A  forward  thinking  initiative  becomes  a 
primitive  reality,  Gourlay,  Robin,  p836, 
July  4 

MANAGEMENT 

DEVELOPMENT 

Dawn  of  the  age  of  accountability, 
Nickson,  Ronald,  p41,  January  10 
Growing  your  own  managers.  Merry, 
Peter,  p66,  January  17 
Bridging  a  gap,  Clark,  John  & 
Thompson,  David  pl30,  January  31 
Avoiding  unintended  consequences. 
Wood,  Peter  &  Harrison,  Steve,  pl044, 
August  22 

MANAGEMENT  SERVICES 

Pushing  for  more  productivity,  Hibbert, 
Dena  &  Knibbs,  Dr  John  &  Williams, 
Michael,  pl302,  October  17 

MANPOWER  PLANNING 

Looking  for  God,  Davies,  Peter,  p74, 
January  17 

Are  bonus  schemes  on  borrowed  time? 
Knight,  Christopher,  pi 32,  January  3! 
Towards  a  rational  plan  for  manpower 
needs,  Todd,  Dr  Gillian,  p478,  April  1 1 
Playing  the  numbers  game,  Hyde, 
Alison,  p606.  May  16 
Still  no  room  at  the  top?  Hyde,  Alison, 
pi  190,  September  26 
Manpower  planning  in  practice,  Coyne, 
Ann-Marie,  pi 230,  October  3 
Where  are  all  the  nurses  going, 
Bosanquet,  Nick  &  Gerard,  Karen, 
pl359,  October  31 

MEDIA 

The  hard  school  of  TV  interviews, 

Hyde,  Alison,  pl24,  January  31 
Hospitals  video  plagued  by  controls, 
Smalley,  Stuart,  p289,  March  7 

MEDICAL  ARCHITECTURE 

Dismantling  an  old  institution,  Kelly, 
John  &  McKeown,  Sheelah  &  Mobbs, 
Tony,  p980,  August  8 
How  flexible  are  nucleus  hospitals, 
Kelly,  John,  pl304,  October  17 


MEDICAL  RECORDS 

New  frontiers  in  basement.  Mason, 

Alastair  &  Sweeney,  James 

MEDICAL  AUDIT 

Putting  pathology  under  the  savings 
spotlight,  Kerr,  Colin,  pl576,  December  12 

MENTAL  HANDICAP 

Having  the  will  to  succeed,  Catchpole, 
Peter  &  Long,  Martyn,  p902,  July  18 
Pattern  of  inadequate  planning, 

Hudson,  Bob,  p955,  August  I 
Light  at  the  end  of  the  corridor,  Hyde, 
Alison,  pi  156,  September  19 
Getting  a  team  to  pull  together.  Craft, 

Ann  &  Brown,  Hilary,  pi  168, 

September  19 

A  ‘people’  approach  to  day  services, 
Hudson,  Bob,  pt474,  November  21 

MENTAL  ILLNESS 

Planning  not  platitudes.  Peck,  Edward, 
p78,  January  17 

Italy:  achieves  an  ambition,  McCarthy, 

Mark,  p553.  May  2 

Closing  time  for  the  asylum,  Hyde, 

Alison,  p638.  May  23 
Nothing  worth  emulating  here,  Jones, 
Kathleen,  p74l,  June  13 
Commitment  to  an  identity,  Hyde, 

Alison,  p805,  June  27 

Mental  health  2000,  Etherington,  Stuart, 

p950,  August  1 

How  much  will  we  tolerate?  Hyde, 

Alison,  p949,  August  I 
An  experiement  paying  dividends, 
Feinmann,  Jane,  pi 228,  October  3 
A  compromise  on  care  of  the  mentally 
ill?  Sherman,  Jill,  pl392,  November  7 
The  drawbacks  of  community  care, 

Lyall,  Joanna,  pi 394,  November  7 
MIND— arming  the  cosumer, 

Etherington,  Stuart,  pl562,  December  12 
A  little  light  humour,  Barnes,  Roland, 
pl610,  December  19/26 

MIDWIVES 

Why  midwives  are  in  revolt.  Hill, 

Michael,  pi 5%,  December  19/26 

NHS  ANNUAL  REPORT 

Annual  report — ‘could  do  better’, 

Alleway,  Lynn,  pi 527,  December  5 

NORTHERN  IRELAND 

Griffiths  across  the  water,  Carswell, 

Leslie,  p4I6,  April  4 

The  grass  isn’t  always  greener.  Merry, 

Peter,  pl430,  November  14 

NHS  GENERAL  MANAGERS 

Appointments  supplement,  September  12 

NURSING 

Why  can’t  we  ring  nurses?  Hicks, 

Cherrill,  p2l4,  February  21 
Looking  over  personnel.  Merry,  Peter, 
p441,  April  1 1 

Kinnock  woos  the  angels,  Merry,  Peter, 
p544.  May  2 

Community  nursing  under  scrutiny, 
Phillipson,  Chris,  plOI3,  August  15 
In  sole  charge  of  the  ward.  Plant,  Jo, 
pi  198,  September  26 
Where  are  all  the  nurses  going? 

Bosanquet,  Nick  &  Gerard,  Karen, 
pl359,  October  31 

NURSING  HOMES 

A  useful  crib  for  good  homes,  Hyde, 
Alison,  p65,  January  17 
Cooperation  and  eternal  vigilance, 
Alleway,  Lynn,  p3IO,  March  14 
At  home  with  the  law,  Carson,  David, 
p356,  March  21 

Surveying  the  boom  in  private  nursing 
homes,  Bartlett,  Helen  &  Challis,  Linda, 
p731,  June  13 


Care  for  the  elderly  on  the  right  track, 
Jackman,  Jane,  pi  132,  September  12 

NUTRITION 

The  politics  of  chips  for  children, 

Ledwith,  Frank  &  Butler,  Olivia,  pi  163, 
September  19 

OCCUPATIONAL  HEALTH 

Health  begins  at  home,  Burningham, 

Sally,  pl88,  February  14 
Growing  strength.  Smith,  Jef,  p227, 
February  21 

Spanning  the  great  divide.  Smith,  Jef, 
p360,  March  21 

OPERATING  THEATRES 

Dissecting  theatre  costs,  Feinmann, 

Jane,  p926,  July  25 

A  rental  revolution,  Chesters,  Malcolm, 
pl231,  October  3 

OUTSIDE  IN 

(by  Nick  Busk) 
p810,  June  27 
p904,  July  18 
pl020,  August  15 
pi  136,  September  12 
pl269,  October  10 
pl406,  November  7 
pi 544,  December  5 

PARLIAMENT 

(by  Ian  Aitken) 

Backbench  power,  p9,  January  3 
Trident  in  the  NHS,  p37,  January  10 
Two  good  guys,  p69,  January  17 
Stowe’s  NHS  snapshot,  p97,  January  24 
His  own  words,  pl27,  January  31 
Only  a  cock-shy,  pl55,  February  7 
AIDSville  imports,  pl85,  February  14 
Who’s  telling  lies?  p228,  February  21 
More  like  a  cock  up,  p247,  February  28 
Under  the  gavel,  p279,  March  7 
No  pulling  punches,  p311,  March  14 
No  civil  defence,  p348,  March  21 
Strange  bedfellows,  p379,  March  28 
Little  Firecracker,  p4Il,  April  4 
Watching  and  waiting,  p443,  April  1 1 
Half  truths,  p476,  April  18 
Nods  and  winks,  p51I,  April  25 
Monkey  business,  p545.  May  2 
No  eggs  or  bacon,  p572.  May  9 
Rear  gunner,  p607.  May  16 
Trouble  ahead,  p635.  May  23 
Wash  and  brush  up,  p700,  June  6 
Shame  on  you  minister,  p733,  June  13 
In  a  bit  of  a  tangle,  p761 ,  June  20 
Fowler’s  secret  weapon,  p796,  June  27 
A  very  big  local  cheese,  p830,  July  4 
Those  were  the  days,  p865,  July  1 1 
The  dolly-drop  question,  p894,  July  18 
When  PUSS  strayed  too  far,  p924,  July  25 
A  move  for  the  ministers,  p951,  August  1 
Professional  accountability,  p979,  August  8 
Rising  damp,  pi  123,  September  12 
Don’t  panic  .  .  .,  pi  157,  September  19 
Unhealthy  lapse,  pi  191,  September  26 
Pure  muscle  cuts,  pl227,  CJctober  3 
Too  hot  to  rush  into,  pl259,  October  10 
No  hard  boiled  egg,  pi  294,  October  17 
In  at  the  deep  end,  pl326,  October  24 
Light  relief  in  the  Lords,  pl361,  October  31 
Crossed  lines  for  the  Tories,  pl396, 
November  7 

Definitely  not  Thatcherism,  pl432, 
November  14 

Luck  of  the  draw,  pl466,  November  21 
To  Rawp  or  not  to  Rawp,  pi 501, 

November  28 

Right  side  down,  pl53l,  December  5 
Looking  the  other  way,  pl563,  December  12 
Respect  for  the  NHS,  pi 598,  December 
19/26 

PATIENT  FEES 

Counting  the  cost  of  road  accidents, 
Sherman,  Jill,  p604.  May  16 


PATIENTS 

The  patient’s  right  to  know,  Carson, 

David,  p278,  March  7 

Will  they  ever  learn  about  feelings? 

Heard,  Alison,  p388,  March  28 

Who  can  dial  their  doctor?  Allsop,  Judy  ^ 

&  May,  Annabelle,  |>485,  April  18 

The  right  to  know  what  went  wrong, 

Carson,  David,  p570.  May  9 

Why  they  have  been  kept  waiting, 

Halpern,  Stephen,  p571.  May  9 

Square  pegs  into  round  holes,  Feinmann, 

Jane,  p876,  July  1 1 

What  do  patients  say?  Haggard,  Liz, 

pl405,  November  7 

A  few  of  their  favourite  things, 

Drummond,  Pauline,  pl476,  November  21 

PEER  VIEW 

(by  David  Ennals) 
p51,  January  10 
pl96,  February  14 
p363,  March  21 
p454,  April  1 1 
p585.  May  9 
p712,  June  6 
p842,  July  4 
pl019,  August  15 
pi 076,  August  29 
pi 202,  September  26 
pl376,  October  31 
pl481,  November  21 

PERFORMANCE  INDICATORS 

Can  practice  be  made  perfect,  Pollitt, 
Christopher,  p706,  June  6 
Updating  the  performance  package, 
Carlisle,  Sir  Michael,  p762,  June  20 
Performance  indicators,  Horrocks,  Peter, 
p803,  June  27 

Sorting  out  the  NHS  estate.  Pickup, 

David,  p802,  June  27 

Equality  where  it  matters  most,  Jennings, 

Dr  Alan,  p834,  July  4 

Equality  where  it  matters  most,  Harris, 

Frank,  p835,  July  4 

Looking  forward  to  performance, 

Metclafe,  Beverley  AJban,pl017, 

August  15 

From  the  patients  mouth,  Moores,  Brian 
&  Thompson,  Andy,  pl040,  August  22 
Weighting  the  waiting  times.  Tucker, 
Helen,  pl069,  August  29 
An  acute  indicator  for  an  acute  problem, 
Cottrell,  Kevin,  pi  196,  September  26 
Coming  out  of  the  closet,  Anderson, 
Fiona,  pl497,  November  28. 

Annual  report— ‘could  do  better’, 

Alleway,  Lynn,  pi 527,  December  5 

PERSONNEL 

Looking  for  God,  Davies,  Peter,  p74, 
January  17 

Whitley  II:  prizes  and  penalties,  Leopold, 

John,  pl28,  January  31 

Just  pawns  in  a  chess  game,  Hyde, 

Alison,  p440,  April  1 1 
Managing  the  personnel  of  the  future, 
Collins,  Mike,  p642.  May  23 
SurvivaJ  of  the  fittest,  Hyde,  Alison, 
p666.  May  30 

Short  shrift  for  Mr  Paige,  Hyde,  Alison, 
pi  155,  September  19 
A  plum  job  for  Mr  Peach,  Halpern, 
Stephen,  pl221,  October  3 

PLANNING/REORGANISATION 

Planning  for  the  future.  Brooks,  Tessa, 
p245,  February  28 

Liverpool’s  strategy  .  .  .  ‘faith,  hope  and 
charity’,  Davies,  Peter,  p280,  March  7 
Working  well  together  for  Wirral, 
Murphy,  Greg,  p320,  March  14 
Health  and  social  needs:  bridging  the  false 
divide,  Parker,  Christopher  & 

Etherington,  S4uart,  p4^,  April  II 
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Outside  In,  pI406,  November  7 
Outside  In,  pi 544,  December  5 
Butler,  Olivia  (&  Frank  Ledwith) 

The  politics  of  chips  for  children,  pi  163, 
September  19 

Campion,  Stephen 

Ask  not  for  whom  the  bell  tolls,  p90I, 
July  18 

Cantore,  Stefan 

Security  is  not  just  fences,  pl444, 
November  14 

Caplan,  Terry  (&  Jeffrey  Graham  &  John 
Grimley  Evans) 

Reliable  theory  seeks  good  home,  pi 542, 
December  5 
Caplin,  John 

Expansion  of  balloon  dilatation,  pl272. 
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October  10 
Carlisle,  Sir  Michael 

Updating  the  performance  package,  p762, 
June  20 

Carrathers,  Jane 

Piecing  together  the  jigsaw  (&  John  Clark 
&  Wilf  Davey  &  Derek  Williams),  p668, 

May  30 

Managing  as  an  individual,  p868,  July  11 
All  words  and  no  performance  (&  John 
Clark  &  Wilf  Davey),  p96S,  August  1 
Carson  DavM 

Looking  at  standards  through  rosy 
spectacles,  p3S,  January  10 
More  of  symbols  than  substance,  p68, 
January  17 

A  case  of  wilful  neglect,  pl2S,  January  31 
The  patients  right  to  know,  p278,  March  7 
At  home  with  the  law,  p3S6,  March  21 
The  right  to  know  what  went  wrong, 
p570.  May  9 

Legal  notes,  p744,  June  13 
Calling  in  the  attorney,  pl068,  August  29 
Lords  back  doctors’  discretion,  pl360, 
October  31 

Time  for  a  total  rethink,  pl366, 

October  31 

Carswell,  Leslie 

Griffiths  across  the  water,  p416,  April  7 
Calchpole,  Peter  (&  Martyn  Long) 

Having  the  will  to  succeed,  p902,  July  18 

Catchpole,  Paul 

Information  technology,  step  by  step, 
pl572,  December  12 
Catford,  John  (&  Don  Nutbeam) 

An  exercise  in  sponsorship,  p73,  January 
17 

Chains,  Linda  (&  Helen  Bartlett) 

Surveying  the  boom  in  private  nursing 
homes,  p738,  June  13 
Chant,  Tony 

Griffiths:  a  spoke  in  the  cogwheel,  p318, 
March  14 
Cheslers,Malcolra 

A  rental  revolution,  pl23l,  October  3 
Qarfc,  Chris 

A  recipe  for  catering  tenders,  p988, 

August  8 

Qark,  John 

Creating  a  certain  degree  of  tension,  p800, 
June  27 

Bridging  a  gap  (&  David  Thompson), 
pl30,  January  31 

Piecing  together  the  jigsaw  (&  Jane 
Carruthers  &  Wilf  Davey  &  Derek 
Williams),  p668.  May  30 
All  words  and  no  performance  (&  Jane 
Carruthers  &  Wilf  Davey),  p956,  August  1 
Qarke,  Freda 

A  radical  plan  for  patients  at  home,  p382, 
March  28 
Clay,  Trevor 

If  I  ruled  the  world,  pl436,  November  14 
Qeghom,  Jane 

Getting  what  we  pay  for,  plOI6,  August  IS 

Coe,  Peter 

Teams  with  regional  accent,  pl232, 

October  3 
Cohen,  David 

Puffed  out  by  the  year  2000?  p3S2, 

March  21 

Cole,  JanMS  (&  Alan  Shiell) 

Renting  tiK  way  to  rennovation,  p9S4, 
August  I 
Collins,  Mike 

Managing  the  personnel  of  the  future, 
p642.  May  23 

Cottrell,  Kevin 

An  acute  indicator  for  an  acute  problem, 
pll%,  September  26 
Coupe,  MichMl 

Package  tour  of  the  tribal  homelands, 
p290,  March  7 

Cousins,  Julien 

Cautionery  talcs  from  the  USA,  p731. 


June  13 

NHS  workers  prepare  for  battle,  p757, 

June  20 

Coxford,  Ronald 

Supplies  conference,  pi 208,  September  26 
Coyne,  Ann-Marie 

Manpower  planning  in  practice,  pi 230, 
October  3 

Craft,  Ann  (&  Hilary  Brown) 

Getting  a  team  to  pull  together,  pi  168, 
September  19 

Craig,  Marion  (&  Gwyn  Bevan  &  Roger 
Beech) 

Alternatives  to  Rawp,  pl098,  September  S 
Cummins,  Richard 

Measuring  quality  and  quantity,  pIS, 
January  3 
Cunnington,  Terry 

In  search  of  service  and  savings,  plS08, 
November  28 
Currie,  Edwina 

Doing  a  little  good  on  the  way,  p481, 

April  18 

Wanted:  a  watertight  pay  (tolicy,  pi  100, 
September  5 

Davey,  Wilf 

Piecing  together  the  jigsaw  (&  Jane 
Carruthers  &  John  Clark  &  Derek 
Williams),  p668.  May  30 
All  words  and  no  performance  (&  Jane 
Carruthers  &  John  Clark),  p9S6,  August  I 
Davidson,  Nkk 

Championing  the  minority  groups,  pSSO, 
May  2 

Davies,  Peter 

A  year  of  living  dangerously?  p38, 

January  10 

Looking  for  God,  p74,  January  17 
A  war  of  ideas,  pl34,  January  31 
Getting  KOrner  off  the  ground,  pl70, 
February  7 

Good  practices  and  bad  packages,  p216, 
February  21 

Liverpool’s  strategy  .  .  .  faith,  hope  and 
charity,  p280,  March  7 
Campaign  for  hearts  and  minds  in  Wales, 
p322,  March  14 

Conserving  energy  to  save  money,  p347, 
March  21 

Sinking  the  dreadnought,  p4l4,  April  4 
Clash  of  the  two  tongues,  p446,  April  1 1 
A  trial  separation  or  the  end  of  the 
affair?  p512,  April  25 
London  hospitals:  no  more  fat  to  trim? 
p608.  May  16 

Not  a  disagreeable  diagnosis,  p634.  May  23 
New  chairman  on  the  ball  (Tom  Finney), 
p636.  May  23 

Reducing  the  paper  mountain,  p66S,  May 
30 

Sometimes  having  to  say  I’m  sorry;  Test 
of  consumer  opinion  (&  Alison  Hyde), 
p698,  June  6 

Report  on  Journal  conference 
(Consumerism  in  the  Health  Service)  (& 
Alison  Hyde),  p698,  June  6 
Finance— a  force  for  integration,  p795, 
June  27 

A  private  approach  to  renal  care  in 
Wales,  p798,  June  27 
Treasury  v  departments:  round  one,  p896, 
July  18 

Prepare  for  the  ’evangelist’  (Ian  Mills), 
p928,  July  25 

Buddy  can  you  spare  a  hospital?  p983, 
August  8 

The  energy-saving  revolution,  p964, 

August  I  , 

How  will  HAs  foot  the  pay  award? 
pi  124,  September  12 
Taking  an  enterprising  approach,  pi 222, 
October  3 

Taking  the  high  street  to  the  hospital, 
pi  260,  October  10 


Tory  faithfuls  follow  Mr  Hayhoe,  pi  293, 
October  17 

If  you  can’t  stand  the  dirt  .  .  pl362, 

October  31 

Public  accounts  committee — the  lions’  den 
for  accounting  officers,  pi 398,  November 
7 

Davison,  Dr  Alex  (&  Professor  Geoffrey 
Giles) 

Are  renal  services  efficient?  p546.  May  2 
Day,  Tony 

When  an  illiterate  stranger  inhabits  your 
body,  p794,  June  27 

Dearden,  Bob 

Lessons  to  be  learnt,  pl36,  January  31 

Devlin,  Brendan 

Second  opinion,  p82,  January  17 
Second  opinion,  pl65,  February  7 
Second  opinion,  p490,  April  18 
Second  opinion,  p742,  June  13 
Second  opinion,  p878,  July  1 1 
Efficiency,  Centre  8  supplement,  July  18 
Second  opinion,  August  8 
Second  opinion,  September  5 
Second  opinion,  October  3 
Second  opinion,  December  19-26 
Donaldson,  Cam  (&  Ken  Wright  &  Alan 
Maynard) 

Geriatric  day  hospitals  on  trial,  pi 332, 
October  24 

Doyle,  Brian  (&  Paul  Hunt) 

Day  care  for  the  elderly,  p448,  April  1 1 
Droog,  Peter 

Hospital  catering — an  issue  that  blows  hot 
and  cold,  p98,  January  24 
Drummond,  Pauline 

A  few  of  their  favourite  things,  pl476, 
November  21 

Treating  mind,  body  and  soul,  pl608, 
December  19-26 

Easleal,  Martin 

Realities  of  leadership,  pi  I,  January  3 
Edmonstone,  John 

Managing  change  in  the  units,  p520, 

April  25 
Edwards,  Brian 

A  year  of  opportunity?  plO,  January  3 
Elite,  Shirley  (&  Norman  Blacow) 

Speak  up — someone  might  hear,  p671. 

May  30 
Ennate,  David 

Peer  view,  p5l,  January  10 
Peer  view,  pl96,  February  14 
Peer  view,  p363,  March  21 
Peer  view,  p454,  April  1 1 
Peer  view,  p585.  May  9 
Peer  view,  p712,  June  6 
Peer  view,  p842,  July  4 
Peer  view,  plOI9,  August  15 
Peer  view,  pl074,  August  29 
Peer  view,  pl202,  September  26 
Peer  view,  pl376,  October  31 
Peer  view,  pl48l,  November  21 
Eskin,  Frada 

Guardians  of  public  health,  pi 328, 

October  24 
Etheringlon,  Stnarl 

Health  and  social  needs:  bridging  the  false 
divide  (&  Christopher  Parker),  p444, 

April  II 

Mentid  health  2000,  p950,  Angusl  1 
MIND  arming  the  consumer,  pl562, 
December  12 

Eyics,  John  (&  Kevin  Woods) 

Politics  of  divide  and  reduce,  p640.  May  23 
Fairey,  Mike 

Gm  up  and  get  on  with  it!  p543.  May  2 
Farrar,  Michael 

Making  a  drama  over  drugs,  pi 066, 

August  29 
Feinmann,  Jane 

Unacceptable  face  of  deputising,  p67, 
January  17 

Is  general  practice  cost  perfect?  pl23. 
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January  31 

Plan  to  shop  around  for  operations  is 
torpedoed,  p213,  February  21 
Ripples  first  followed  by  a  tidal  wave, 
p412,  April  4 

The  private  public  connection,  pS08, 

April  25 

Profits  in  primary  care,  p672.  May  30 
Who  will  monitor  GP  deputies?  p732, 

June  13 

American  model  in  the  NHS,  p827,  July  4 
GPs  bid  for  quality  initiative,  p828,  July  4 
Square  pegs  into  round  holes,  p876,  July  1 1 
The  ‘good  guide’  guide,  p938,  July  25 
Dissecting  theatre  costs,  p926,  July  25 
Doctors  on  the  the  move  as  managers, 
pi  126,  September  12 
An  experiment  paying  dividends,  p!228, 
October  3 

Plodding  progress  in  joint  planning, 
pl290,  October  17 

Let  your  FPC  start  to  do  the  talking, 
pl402,  November  7 
More  money  for  ‘better’  GPs?  pl462, 
November  21 

Persuasive  arguments  for  day  beds, 
pl498,  November  28  ' 

Fernandez,  David 

Catering  for  workers  from  outside,  plOl, 
January  24 
Flood,  Liam 

Aid  to  hearing,  p325,  March  14 
Ford,  Keith  (&  Alun  Jones) 

More  than  just  a  paymaster  service, 
pi4(0,  November  7 
Foster,  Henry 

Pay  determination.  Centre  8  supplement, 
October  3 

Gearing,  Brian 

Teaching  care  of  the  elderly,  p319, 

March  14 

Gerard,  Karen  (&  Nick  Bosanquet) 

Where  are  all  the  nurses  going?  pi 359, 
October  31 

Giles,  Professor  Geoffrey  (&  Dr  Alex 
Davison) 

Are  renal  services  efficient?  p546.  May  2 
Gordon,  Michael  (&  Kevin  Guy) 

A  good  deal  from  silver,  p48,  January  10 
Graham,  Jeffrey  (&  Terry  Caplan  &  John 
Grimley  Evans) 

Reliable  theory  seeks  good  home,  pi 542, 
December  5 

Grimley  Evans,  John  (&  Terry  Caplan  & 
Jeffrey  Graham) 

Reliable  theory  seeks  good  home,  pi 542, 
December  5 

Guy,  Kevin  (&  Michael  Gordon) 

A  good  deal  from  silver,  p48,  January  10 

Haggard,  Liz 

What  do  the  patients  say?  pl405, 

November  7 

Hale,  Denise  (&  Vic  Speller) 

Making  the  most  of  your  postcode,  p252, 
February  28 
Hallas,  Jack 

You  never  can  tell,  p678.  May  30 

Halpem,  Stephen 

Turning  over  a  new  Paige,  p36,  January  10 
Putting  on  the  style,  p94,  January  24 
Facing  up  to  a  capital  task,  pl26, 

January  31 

Battling  with  budgeting,  p2l5,  February  21 
Funding;  an  age  old  question,  p244, 
February  28 

Taking  the  wait  off  their  feet,  p246, 
February  28 

How  should  the  centre  be  spread?  p248, 
February  28 

Caring  in  the  community  .  .  .  myths, 
messages  and  money,  p276,  March  7 
King’s  Fund  checks  the  department,  p376, 
March  28 


Tarred  with  the  broad  brush,  p377, 

March  28 

Seeking  a  healthy  partnership,  p409, 

April  4 

Value  for  the  money  myth,  p410,  April  4 
A  potential  open  goal,  p509,  April  25 
Why  they  have  been  kept  waiting,  p571. 

May  9 

The  ultimate  meaning  of  quality,  p584. 

May  9 

What  the  public  thinks  of  the  NHS,  p702, 
June  6 

Naha  conference  reports  (&  Alison  Hyde), 
p790,  June  27 

Why  doctors  aren’t  making  the  grade, 
p952,  August  1 

The  apostle  takes  a  break  (energy 
conservation),  p977,  August  8 
How  to  manage  an  earthquake  (Griffiths 
in  practice),  pi  122,  September  12 
BMA:  into  the  healthcare  battle  zone, 
pi  164,  September  19 
Crossing  the  sacred  fences,  pi  189, 
September  26 

A  plum  job  for  Mr  Peach,  pl221, 

October  3 

Reflections  of  an  outsider,  pl255, 

October  10 

A  sting  in  the  administrative  tail,  pl258, 
October  10 

Financial  grist  from  Mr  Mills,  pi  325, 
October  24 

The  gospel  according  to  John  Hopkins, 
pi 392,  November  7 
Ham,  Chris 

HAs  ill  prepared  to  make  life  and  death 
judgements  (&  Robin  Buchanan),  p353, 
March  21 

Consumerism,  Centre  8  supplement, 

May  30 

Hardic,  Alma  (&  Gillian  Miller) 

Reaping  the  benefits,  pl05,  January  24 

Harman,  Melissa 

Off  to  join  the  foreign  legion,  pi 036, 
August  22 
Harrison,  Elaine 

Pay  determination.  Centre  8  supplement, 
October  3 

Harrison,  Steve  (&  Peter  Wood) 

Avoiding  unintended  consequences, 
pl044,  August  22 

Hateley,  Bill 

Pay  determination.  Centre  8  supplement, 
October  3 
Haywood,  Stuart 

Making  the  most  of  HA  members,  p6l2. 
May  16 

Selection  of  effective  democrats,  pl067, 
Augusts  29 
Heard,  Alison 

Will  they  ever  learn  about  feelings?  p388, 
March  28 

Heginbotham,  Chris 

Squeezing  the  voluntary  sector,  pl83, 
February  14 

What  future  for  community  care?  p308, 
March  14 

Henderson,  John  (&  Gavin  Mooney) 

Going  for  the  best  option,  pl472, 
November  21 
Heppenslall,  Ian 

Entering  the  twilight  zone,  p982,  August  8 
Hicks,  Chcrrill 

Why  can’t  we  ring  nurses?  p214, 

February  21 

Standing  by  a  service  for  London’s 
emergencies,  p3l2,  March  14 
A  better  deal  for  addicts,  p832,  July  4 
College  of  Health  coming  out,  pl324, 
October  24 

Hibbert,  Dena  (&  Dr  John  Knibbs  &  Michael 
Williams) 

Pushing  for  more  productivity,  pi 302, 
October  17 


Higgins,  Joan 

Homing  in  on  problems  of  care  for  the 
elderly,  pl2,  January  3 
Hill,  Michael 

Why  midwives  are  in  revolt,  pi 5%, 
December  19/26 
Hind,  John 

Costing  on  call  administration,  p450, 

April  II 
Hinds,  Joan 

Performing  according  to  pay?  p866, 

July  11 

Hodge,  Dr  Hilary 

Manpower  for  dental  health,  p676.  May  30 
Hodge,  Michael 

More  than  a  set  of  dentures,  pl478, 
November  2 
Hodges,  Catharine 

Serving  with  the  tender  touch,  p6%, 

June  6 

Helping  to  kick  the  habit,  p378,  March  28 
Who  will  care  for  the  elderly?  p574. 

May  9 

Horsfall,  Brian 

Coping  with  a  media  invasion,  p934, 

July  25 

Horrocks,  Peter 

Performance  indicators,  p803,  June  27 
Horsley,  Stephen 

Marketing  the  NHS,  p226,  February  21 
Hudson,  Bob 

Keep  the  home  fires  burning,  p46, 

January  IQ 

Give  us  this  day  our  heat  and  light  .  .  ., 
p76,  January  17 

Norman’s  failed  conquest,  p766,  June  20 
Pattern  of  inadequate  planning,  p955, 
August  1 

A  ‘people’  approach  to  day  services, 
pl474,  November  21 
Hughes,  David 

Saving  money  on  staff  cars,  pl404, 
November  7 

Hunt,  Paul  (&  Brian  Doyle) 

Day  care  for  the  elderly,  p448,  April  1 1 
Hunt,  Philip 

Consumerism,  Centre  8  Supplement,  May 
30 

Hunter,  David 

Old  scotch  into  new  bottles?  (Griffiths 
report),  pl034,  August  22 
Juggling  act  with  the  elderly  <&  Isobel 
MaePherson  &  Neil  McKeganey),  pi 236, 
October  3 
Hyde,  Alison 

A  useful  crib  for  good  homes,  p65, 

January  17 

The  hard  school  of  TV  interviews,  pl24, 
January  31 

The  man  from  the  borough  council,  pi  84, 
February  14 

Profits  and  losses  of  performance,  p309, 
March  14 

Widening  management  cracks,  p345, 

March  21 

Just  pawns  in  a  chess  game  p446,  April  1 1 
Jobs  for  the  boys?  p473,  April  18 
Playing  the  numbers  game,  p606.  May  16 
Closing  time  for  the  asylum,  p638.  May  23 
Survival  of  the  fittest,  p6()6.  May  30 
Sometimes  having  to  say  I’m  sorry;  Test 
of  consumer  opinion  (&  Peter  Davies), 
p698,  June  6 

Report  on  Journal  conference  (&  Peter 

Davies),  p698,  June  6 

Naha  conference  reports  (&  Stephen 

Halpern),  p790,  June  27 

Commitment  to  an  identity,  p805,  June  27 

Europe  battles  on  familiar  ground,  p863, 

July  1 1 

How  much  will  we  tolerate?  p949,  August 
1 

A  dangerous  game  of  monopoly,  p978, 
August  8 

Captive  care:  a  case  for  reform,  plOlO, 
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August  IS 

Insidious  messages  in  the  bottle,  pl031, 
August  22 

Will  supplies  stay  on  the  shelf,  pl061, 
August  29 

Health  under  the  public  gaze,  pi  102, 
September  5 

Short  shrift  for  Mr  Paige,  pi  ISS, 

September  19 

Light  at  the  end  of  the  corridor,  pi  156, 
September  19 

Still  no  room  at  the  top?  pi  190, 

September  26 

The  prince  of  ‘punk  economics’  (Alan 
Maynard),  pl26S,  October  10 
Lack  of  commitment,  lack  of  care,  pl323, 
October  24 

No  room  for  fear  or  favour,  pi 358, 
October  31 

Pyrotechnics  of  pay  in  the  NHS  (&  Fiona 
Anderson),  pl428,  November  14 
Burgeoning  private  health  care,  pl431, 
November  14 

Pointing  to  work  priorities,  pI464, 
November  21 

Irving,  Doreen 

How  to  identify  the  needy,  pI8,  January  3 

Jackman,  Jane 

Care  for  the  elderly  on  the  right  track, 
pi  132,  September  12 
Haemodialysis— a  holiday  bonus,  pl264, 
October  10 

A  better  deal  for  the  dying,  plS02, 
November  28 

Jackson,  Julie 

Student  update  supplement,  April  18 

Jarrold,  Ken 

Filling  in  the  Bssures  and  the  cracks,  p96, 
January  24 

A  plain  case  for  a  good  cause,  p898,  July 
18 

Keeping  the  district  family  happy  (& 
Howard  Nattrass  &  David  Knowles  & 
Geoff  Scaife  &  Chris  Spry),  pi  158, 
September  19 
Jennett,  Bryan 

Irrational  use  of  hi  tech,  p708,  June  6 

Jennings,  Dr  Alan 

Equality  where  it  matters,  p834,  July  4 
Jessop,  Julian 

Looking  to  consensus  to  solve  problems 
of  heart  surgery,  pl59,  February  7 
Exchanging  new  joints  for  old,  pl021, 
August  15 
Johnson,  Tony 

Computers  in  the  laboratory;  getting  it 
right,  p874,  July  11 
Jones,  Alun  (&  Keith  Ford) 

More  than  just  a  paymaster  service, 
pl400,  November  7 
Jones,  Kathleen 

Nothing  worth  emulating  here,  p741,  June 
13 

Jones,  Penny  (&  Susan  Bailey  &  John  Strang) 
Who  should  run  specialist  units?  p451, 
April  11 
Jones,  Tom 

Student  update  supplement,  April  18 
Still  chasing  rising  costs,  pl46I, 

November  21 

Jones,  Wendy  (&  Stephen  Mitchell) 

Riverside  district  twice  revisited,  pl62, 
February  7 

Joyce,  Lionel  (&  Edward  Peck) 

Calling  in  the  experts,  p484,  April  18 

Kelly,  Howard 

Funds  get  ‘high  tech’  treatment,  pl38, 
January  31 

Kelly,  John 

Dismantling  an  old  institution  (&  Sheelah 
McKeown  &  Tony  Mobbs),  p980,  August 
8 


How  flexible  are  nucleus  hospitals?  pi 304, 
October  17 
Kerr,  Colin 

Putting  pathology  under  the  savings 
spotlight,  pi 576,  December  12 
Kirkpatrick,  George 
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